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Copy of email dated 8th July 2019 to all Parish Councillors from the Chairperson 
regarding Minute item 12.  
 
Our role as Councillors is to represent and work within the whole community. In a warded 
parish, Councillors need to understand the needs of the ward but as a whole have a duty to 
represent the whole Parish. A Councillor should recognise and understand the different needs 
of its community/ groups, recognizing the service groups offer and at times there may be 
differences and areas of conflict. 
 
For a community and councillors to be be well informed communication must take place - this 
is one of the most challenging and essential parts to our role. At present this happens in 
various ways via Noticeboards, website, newsletters, social media and attendance at 
meetings.  
 
Keeping yourself well informed of what is happening around you can be difficult, it takes time 
outside of council meetings and is especially difficult when sometimes our community is at 
odds with the council or not knowing why the council has taken certain decisions and or 
understanding the powers/limitations of a Parish Council.  
 
Do we as Councillors feel confident to engage with our parishioners to enable understanding 
of how we work? Explain what powers we have and how we come to decisions? How do we 
use our influence? 
 
Communication is two way, how can our community influence discussion and decisions? do 
they even know who we are?  We can be imaginative in how we communicate, it can and must 
be in a multiple of formats to suit all age ranges and abilities. 
 
We can only be successful as a council if we listen and act on local concerns and then 
communicate the outcomes effectively  
 
 
The following is recommended. 
 
* All Councillors to update and attend training as to their role. 
* The council to hold regular community events 
* The council to take up every opportunity to attend all community events to promote council 
activity. 
* To work with the schools and community groups in the parish to engage in supporting their 
activities, whilst showing how a council supports its community. 
* to measure the effectiveness of the communication tools we use. 
 
Cllr Janette Parker 
July 2019 
 
 

 
 


